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Updating details in the NHSD

1. Open the Healthdirect Service Finder (Find a health service | healthdirect)

https://www.healthdirect.gov.au/australian-health-services
https://www.healthdirect.gov.au/australian-health-services
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2. Locate the service on Service Finder by: 

• searching for the service type AND

• Searching by the suburb or postcode
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https://www.healthdirect.gov.au/australian-health-services
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3. Once you have entered these details hit ‘Search’

Updating details in the NHSD
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4. Select the relevant service that you would like to update by clicking on its name
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5. Once you are in the service listing scroll down to the bottom of the page and click on the ‘suggest an edit’ 
listing
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6. Add your email address

Updating details in the NHSD
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7. Select ‘yes I work for this healthcare service’
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8. To change the hours due to service disruptions and/or closures, select ‘Alternate hours’ as the information to 
be changed. 

Updating details in the NHSD
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9. In the text box add the alternate hours as either ‘closed and the date’ or provide the date range and times for 
the alternate open hours.

Updating details in the NHSD
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10. Complete the following fields and click ‘send’. The updates will be sent to the NHSD team who will action 
the changes.

Updating details in the NHSD
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