
Share your experience 
to improve future 
services! 

The survey is anonymous, and 
participation is entirely voluntary. 
Giving feedback (or not) will not 
affect your ongoing access to 
services.

The survey will be sent to you via 
SMS using a unique code. It will look 
similar to this:  

More information:
ddwmphn.com.au/YES 

In the coming weeks, you may 
receive an SMS from RHEALTH 
asking you about your experiences 
of mental health services. 

The ‘Your Experience of Service 
(YES) Survey’ is being sent to  
clients who accessed mental health 
services that were funded by Darling 
Downs and West Moreton PHN in the 
last three months. 

Darling Downs and West 
Moreton PHN would like to 
hear about your recent health 
service experience. 

YES Survey link: 
ddwmphn.jotform.com/.....

More info: 
ddwmphn.com.au/YES 

  

E info@ddwmphn.com.au   www.ddwmphn.com.au         


