
WHAT WE HEARD
TALK ABOUT is a way for Darling Downs and West Moreton PHN to ask you about your 
experience with health care in your community. 

From 15 April to 26 May 2024, you talked about your First 2000 Days Community 
Consultation within our region.

DARLING DOWNS 
AND WEST MORETON

An Australian Government Initiative

What you thought 
worked well 

You mentioned...

• Continuity of care through midwife 
programs, child health nurses, and 
general practice. 

• Knowledgeable and accessible child 
health centres and initiatives like Cub 
Care and Midwife Group Practice care. 

• Supportive community connections, such 
as childcare and support groups. 

• Affordable healthcare services and 
immunisation programs.

You value services for how they…

• Provided care centered around you and 
your needs. 

• Kept up to date with recent research 
and guidance.

What you thought
could be done better

You would like to see...

• More education and information 
about raising a child during the First 
2000 days. 

• Assistance to navigate the healthcare 
service system, including reminders 
and follow-up appointments. 

• Continuity of your healthcare 
throughout pregnancy and early 
childhood.

You also suggested...

• Birthing on Country  

• Culturally Safe Care  

• More First Nations Health Care 
Workers

Overall, you rate your experience with these health services with a 
score of 5 out of 10. 

Health care professionals rate their experience with these health care 
services with a score of 7 out of 10.

All consultation findings 
from our online survey and 
Kitchen Table Discussions 
will be distributed to external 
key stakeholders and inform 
future Primary Health Network 
decision making, targeted 
service delivery of programs 
and provide important updated 
information for our region’s 
Health Needs Assessment.

Thank you to everyone who contributed to our 
survey! We look forward to hearing from you on 
our future topics.
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LET’S TALK ABOUT...
TALK ABOUT is a way for Darling Downs and West Moreton 
PHN to ask you about your experience with healthcare in  
your community. 

From 15 April until 27 May 2024 we want to TALK ABOUT what you 
think is working well and what you think could be done better to 
improve your healthcare experiences. 

Let’s TALK ABOUT the health needs of....

What do you 
think about...

Share your 
experience...

Did you 
know...

DARLING DOWNS 
AND WEST MORETON

An Australian Government Initiative

SCAN THE QR CODE TO COMPLETE OUR SHORT SURVEY 

ddwmphn.com.au/talk-about

DID YOU KNOW? 
In a typical year...
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This is what we heard


